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13th November 2017 

Dear Parents and Carers 

 

 

 

As part of our drive to continue raising standards in mathematics across the school, we have 

signed up for a free trial to the highly recommended app Times Tables Rock Stars with a view to 

purchasing a subscription after the trial period. The app itself is free to download on any device 

and this makes logging on quicker, however you can also enter ‘times table rockstars’ into a search 

engine and you can access it in this way. Stapled to this letter are your child’s individual login 

details. They need to enter ‘Ladymount Catholic Primary School’ in the first box followed by their 

username and password. Please keep these details safe and remind your child not to share the 

details.  

Times Tables Rockstars is a carefully sequenced programme of daily times tables practice. It is 

designed to encourage your child to improve their recall of times tables. They create an avatar 

character and there is a “shop” where they can spend the coins they earn as they answer questions 

correctly. Children can simply answer questions themselves in ‘single player’ mode or if they 

choose ‘multi player’ mode they can ‘battle’ against other players logged on (all anonymous).  

FAQs (from TT Rockstars website) 

My child seems to be getting questions up to 12×12 - why is that? 
Assuming that's not intentional, make sure they're playing in the Garage or Arena to get the tables we've set for them.  

Why can't we login? 

The most likely cause is that one of the three bits of information (school, username or password) hasn't been entered as 

attached. 

My child has chosen a rock name they're unhappy with - how do we change it? 
Ask your child's teacher to reset their rock name so they can choose again when they login. 

My son is unhappy about the female-looking avatar he's been given - what can be done? 

Everyone starts with the same avatar, no matter what rock name they've chosen. Simply change the hair, eyes and mouth to 

suit individual preferences. 

Someone has logged in as my child and spent a load of their coins - what can we do? 

Let your child's teacher know so that they can refund your child and speak to the class about trust and online safety. 

We hope your child enjoys using Times Tables Rockstars! Please see your child’s class teacher if 

you have any problems. 

Rock on! 

 

Helen Caulfield (Maths co-ordinator) 


